Time Lines for Release of Connection

Activity Time allowed (in days) for connections on

LT | 11KV | 33KV Above 33 KV

Acknowledgement of receipt of | Within 2 days from the date of receipt of
complete Application in all aspect | application

or inform the deficiency in
application

Inspection of consumer premises | Within 7 days from the date of receipt of
complete application

3 To issue the demand notice 7 14 20 25
Time limit for complying with the | Valid for 2 months in case of LT connections and 3
demand notice by the applicant. months in case of HT & AP connections, which

may be further extended as per the Electricity
Supply code on the request of consumer after
paying the extension charges

To carry out inspection and| 05 15 20 25
testing of consumer’s installation
by the licensee.

To issue service connection order | 05 05 05 10

Time limit for licensee/ applicant | 10 30 45 100
to complete the work required for
providing electric supply.

Time limit for release of| 3 7 7 7
connection to the applicant after
completion of the work.




